2020 Student Affairs Graduate and Professional Student
Survey

We know that the COVID-19 pandemic has made this academic year both unusual and challenging. We
appreciate your understanding as we navigate this rapidly evolving situation. Our priority remains the
safety and well-being of our students, faculty, and staff. This survey will include questions about your
overall campus experience as well as how COVID-19 has affected you. Thank you for your continued
hard work, patience, and flexibility during this extraordinary time.

Thank you for taking the time to respond to this survey. The survey should take approximately 25-30
minutes to complete. Once you begin, you will need to complete the survey in one sitting and will not be
able to go back to previous pages without losing your work.

If you are comfortable with the guidelines outlined in the Information Page for the administration of the
2020 UCLA Student Affairs Graduate and Professional Student Survey, please begin the survey.

Enter Your UCLA Student ID Number (9 digits) below for prize drawing [Open text; limited to 9 numeric
characters]

Your student ID number will never be used to identify you individually in survey reporting. If you choose
to provide your UID, it will be entered in the drawing to win one of several prizes including $350
Fellowships, Winter Quarter Parking Permits, Apple Airpods, and gifts cards ranging from $50 to $100.
Please make sure that your UID is entered correctly.

In addition, at the end of the survey all survey completers will be provided with an electronic coupon for
10% off BearWear.

If you do not enter your UID then you cannot be entered into the prize drawing.

COVID-19

Please answer the questions below about the concerns you have about the COVID-19 (novel
coronavirus) pandemic, how it has affected you personally, and how both the campus and your
community have responded.

1. How concerned are you about the possible effects of COVID-19 on your learning in the following
ways?
¢ Not concerned
e Somewhat concerned
e Concerned
e Very concerned
e Not applicable

A. Having reliable access to the Internet



Learning effectively in the remote instruction environment
Having access to an appropriate study space
Accessing the learning support services | need (e.g., writing center, accessibility services)
Accessing library resources and services
Accessing technology resources needed to conduct my academic work (e.g., software,
computers)
Doing well on tests and assignments in online courses
Missing classes
Ability to conduct research
Getting the courses | need for my program
Interacting with course faculty
Interacting with my advisor
. Other learning concerns (please specify)
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How concerned are you about the possible effects of COVID-19 on you in the following ways?
e Not concerned

e Somewhat concerned

e Concerned

e Very concerned

e Not applicable

Not graduating on time

Not attending my commencement
Losing my job/internship

Not getting a job after graduation

Paying bills

Being isolated from friends

Accessing healthcare

Meeting basic needs (e.g., food, housing)
Other (please specify)
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Please select your level of agreement or disagreement with the following statements.

Strongly Agree
Agree

Disagree

Strongly Disagree

A. UCLA is committed to student health and wellbeing during the COVID-19 pandemic.
B. |know how to protect myself from COVID-19

Which of the following challenges have you experienced due to COVID-19? (mark all that apply)

e Losing access to childcare
e Caring for a sick family member
e Caring for other family members (e.g., elders, siblings, etc.)



e Accessing healthcare/services for dependents
e Supervising at-home education
e Accessing safe transportation

Do you plan to enroll at UCLA in Fall 20207?

e Yes
e No
e Unsure

You indicated that you may not enroll in Fall 2020. Please indicate the reason(s) for your non-
attendance (mark all that apply): [Show if Q5=Unsure]

e Plan to graduate before Fall 2020

e Financial challenges

e Health concerns

e Family responsibilities

e Visa/travel concerns or restrictions

e Other (please specify)

Is there anything else you would like to tell us about your experience during the COVID-19
pandemic? [Open Text Response]

Interaction with Others

8.

To what extent have you engaged in the following with people at UCLA who are different from
you (e.g., by race, ethnicity, religion, socioeconomic status, sexual orientation, political
orientation,)?

e Never

e Rarely

e Sometimes

e  Most of the time

e Always

e N/A

A. Shared a meal or socialized

@

Discussed topics about which you had different opinions
C. Discussed your different backgrounds

How would you rate the overall quality of your interaction with people at UCLA who are
different from you?

e Very negative

o Negative

o Neither negative or positive

e Positive
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Wellness

Very positive
N/A

Shared a meal or socialized
Discussed topics about which you had different opinions
Discussed your different backgrounds

10. How would you describe the following?

11.

12.

w

In an average week, on how many days do you do the following?

In the past month, have you done any of the following to improve your health and reduce your

Poor

Fair
Good
Very good
Excellent

Your overall physical health
Your overall mental health
Your overall diet
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Engage in MODERATE-INTENSITY physical activity, such as walking briskly, biking at a casual

pace or light weight lifting for at least 30 minutes?

Engage in VIGOROUS-INTENSITY cardio or aerobic exercise, such as running, bicycling, or

aerobics for at least 20 minutes?

Do 8-10 strength training exercises (such as resistance weight machines) for 8-12 repetitions

each?

carbon footprint?

A

Yes
No

Chose an active mode of transportation (e.g., walking, biking, public transportation)



13.

14.
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Chose a beverage that was not in a plastic bottle.

Chose reusable versus single use items (e.g., bottle, cup, utensils, etc.).
Chose a meatless food option.

Chose non sugar sweetened beverages

Other

Please indicate how much time in the past month you have felt the following:
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Never

Rarely
Sometimes
Most of the time
Always

Your daily life has been full of things that were interesting to you
You felt loved and wanted

You have been a very nervous person

You felt depressed

You felt tense or “high strung”

You have been in firm control of your behavior, thoughts, emotions and feelings
You felt you had nothing to look forward to

You felt calm and peaceful

You felt emotionally stable

You felt downhearted and blue

You felt so down in the dumps that nothing could cheer you up
You have been moody or brooded about things

. You felt restless, fidgety, or impatient

You have been anxious or worried

You have been a happy person

You have been in low or very low spirits
You have felt cheerful or lighthearted
You have felt lonely/isolated

In the past month, how often did you...

Never/Rarely (1 time a month)
Sometimes (2-4 times a month)
Often (5-15 times a month)

Almost always (16-30 times a month)
Don’t Know

Get enough sleep so that you felt rested when you woke up

Have difficulty sleeping (e.g., intermittent sleep, difficulty falling asleep, waking earlier than

intended)
Feel so tired during the day that it affected your ability to work or study



15. How would you describe your average stress level since the beginning of this academic year?

16.

17.

18.

Very low stress
Low stress
Moderate stress
High stress

Very high stress

Please read each statement and decide the extent to which you agree or disagree with it. Try to
respond to each statement according to your own feelings about how things are actually going,
rather than how you might wish them to be.
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Strongly Agree
Agree

Neutral

Disagree

Strongly Disagree

My life is centered around a set of core beliefs that give meaning to my life.
| feel best when I’'m doing something worth investing a great deal of effort in.
| can say that | have found my purpose in life.

Please respond to each item by marking one response.
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Never
Rarely
Sometimes
Usually
Always

| feel that people barely know me
| have someone to confide in or talk to about myself or my problems
| have someone from campus with whom | can do something enjoyable.

Please indicate your current level of confidence

Not at all confident
A little confident
Somewhat confident
Quite confident
Very confident

| can promote my own health and wellbeing

| can manage any health problems | may have

| know when | need to get medical care for a health problem compared to when | can handle
it on my own

| know how to access health care on campus



19.

20.

21.

22.

23.

E. Iknow how to access counseling and psychological services on campus
F. lcan plan a healthy meal
G. I can prepare food

For the following statements, please say whether the statement was often true, sometimes
true, or never true for you in the last 12 months.

o Never True

e Sometimes True

e Often True

A. The food that | bought just didn’t last, and | didn’t have money to get more.
B. | couldn’t afford to eat balanced meals.

In the last 12 months:
e Yes
e No

A. Did you ever cut the size of your meals or skip meals because there wasn't enough money
for food?

B. Did you ever eat less than you felt you should because there wasn't enough money for
food?

C. Were you ever hungry but didn't eat because there wasn't enough money for food?

You indicated that you had cut the size of your meals or skipped meals because there wasn't
enough money for food. How often did this happen? [show if any of Q.20A,B,C are Yes]

e Almost every month

e Some months but not every month

e Only1or2 months

Please indicate your level of agreement or disagreement with the following statements:
e Strongly agree

o Agree

e Disagree

e Strongly disagree

A. The campus culture promotes health and wellbeing
Mental illness is stigmatized on campus.
C. Ifeel | have to sacrifice my health in order to stay on top of my academic responsibilities.

@

You indicated that you may sacrifice your health for your academics. Please tell us more about
where these pressures come from. [open-ended text response] [show if Q.22 Cis either Strongly
Agree or Agree]



Campus Climate

24. Please indicate your level of agreement or disagreement with the following statements in terms
of your graduate/professional experience at UCLA:

—
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Strongly disagree
Disagree

Agree

Strongly agree

Graduate/professional students in my program are respected regardless of their
race/ethnicity

Graduate/professional students in my program are respected regardless of their citizenship
status

Graduate/professional students in my program are respected regardless of their
accent/language ability

Graduate/professional students in my program are respected regardless of their gender
Graduate/professional students in my program are respected regardless of their gender
presentation

Graduate/professional students in my program are respected regardless of their sexual
orientation

Graduate/professional students in my program are respected regardless of their religious
beliefs

Graduate/professional students in my program are respected regardless of their political
opinions

Graduate/professional students in my program are respected regardless of their social class
Graduate/professional students in my program are respected regardless of their
parenting/caregiver status

UCLA has a strong administrative response to incidents of discrimination

UCLA has campus administrators who regularly speak about the value of diversity

. Graduate/professional students in my program are treated equitably and fairly by faculty

| have sufficient opportunity to interact socially and make connections with people in my
department/program

| have sufficient opportunity to interact academically and make connections with people in
my department/program

| have sufficient opportunity to interact socially and make connections with people at UCLA
outside of my department/program

I have sufficient opportunities to interact academically and make connections with people
at UCLA outside of my department/program

| have a social network outside of UCLA that supports me

| would like to meet more people outside of UCLA but am not sure how to do so

| feel a sense of belonging with my department or program

| feel a sense of belonging on campus, overall



Advising and Mentor

25. Your primary formal advisor is the one faculty member who serves in an official capacity as your
academic advisor or research supervisor.
Do you have a formal advisor?

26.

27.

Yes
No

On average, how many times a quarter do you meet individually with your advisor? [show if Q25
=Yes]

0 times

1-2 times

3-4 times

5-6 times

More than 6 times

Please indicate your level of agreement or disagreement with the following statements
regarding your relationship with your academic advisor [show if Q25 = Yes]
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Strongly disagree
Disagree

Agree

Strongly agree

My advisor advocates for me and supports me in completing my degree
My advisor is focused on helping me gain the professional skills needed to be successful in
my field
My advisor supports my professional/career goals
| feel comfortable approaching my advisor about a variety of career paths
| feel comfortable approaching my advisor about employment opportunities outside my
department
| would feel comfortable approaching my faculty advisor for assistance in getting on track
with my academic progress
My advisor seems genuinely interested in my personal well-being
My advisor is aware of and supportive of my financial well-being
My advisor supports me in balancing my work/life responsibilities with my program
My advisor helps me establish a timetable for the tasks of my graduate training
My advisor provides timely feedback
My advisor provides constructive feedback

. My advisor is open to my pursuing professional development opportunities outside my

department



28. A mentor is an individual, who may or may not be your advisor, to whom you turn for advice;

29.

30.

31.

information on the academic discipline; general, emotional, or professional support; career
guidance; help with a paper; a model of ethical behavior and values; opportunities to
collaborate; or introduction to others in the field.

Please mark the response that best represents the source of your mentors:

At UCLA

Outside UCLA

Both at UCLA and outside

| do not have anyone | would consider a mentor

Please indicate your level of agreement or disagreement with the following statements
regarding your mentor(s) [show if Q28 = ‘At UCLA’ or ‘Outside UCLA’ or Both at UCLA and
outside’]

A.
B.
C.

Please indicate your level of agreement with the following: At UCLA, | have received sufficient

Strongly disagree
Disagree

Agree

Strongly agree

| consider my academic advisor a mentor
| have a mentor with whom | can discuss personal challenges
| have difficulty finding mentors at UCLA with whom | identify

guidance/assistance with obtaining...

Strongly disagree
Disagree

Agree

Strongly agree
Not applicable

Information on how to secure financial support for my graduate work

Information on how to pursue professional development opportunities related to an
academic career

Information on how to pursue professional development opportunities related to non-
academic careers

Support for exploring careers that are of interest to me

What or who was...

Advisor

Other faculty
Department staff
Career Center
Peers

10



32.

Non-faculty mentors
Other
No one; | did not get information on this

The source of information on how to secure financial support for my graduate work?
The source of information on how to pursue professional development opportunities
related to an academic career?

The source of information on how to pursue professional development opportunities
related to non-academic careers?

The source of support for exploring careers that are of interest to you?

Is there anything else that you would like to tell us about your experience with advising and
mentoring? [open-ended text response]

Academic Progress

33. To what extent have the following factors affected your academic progress during the past year
(i.e., previous 12 months)?

34.
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Significantly slowed
Somewhat slowed

No impact

Somewhat improved
Significantly improved
Not applicable

Work commitments/responsibilities

Availability of faculty

Graduate program/professional school structure or requirements
Other graduate/professional commitments that are not program requirements (e.g.,
conferences, conference proposal review, publications, etc.)
Courses scheduling/availability

Personal relationships (e.g., spouse, significant other, parents)
Family obligations/responsibilities

Financial commitments/concerns

Housing situation

Commuting/transportation

Feeling depressed, stressed, or upset

Disability

. Chronic illness

Which of the following statements best reflects how you feel about your academic progress in
your graduate/professional program up to this point in time?

| feel significantly behind schedule
| feel slightly behind schedule
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| feel on schedule
| feel slightly ahead of schedule
| feel significantly ahead of schedule

35. Compared to when you started your program, how would you characterize your current
perception of how long it will take you to complete?

Much longer than | thought
Slightly longer than | thought
About the same

Slightly less than | thought
Much less than | thought

36. How concerned are you about your current academic progress?

Very concerned
Concerned
Unconcerned
Very unconcerned

37. Please indicate your level of agreement with the following statement:
| have seriously considered leaving my graduate/professional program before completing the
degree

Strongly disagree
Disagree

Agree

Strongly agree

Skills Development and Career Plans

38. How well prepared do you feel you are in the following skills and attributes?

mmooOm>E

Very poorly

Poorly

Adequately

Well

Very Well

This is not applicable in my field

Communication Skills

Writing effectively in my field

Writing about research and academic work for non-specialists
Writing a literature review

Writing a grant or fellowship application

Writing a journal article

Writing a thesis, dissertation, or capstone project

12



39.
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Managing my writing process

Public speaking

Preparing a formal oral presentation

Discussing research and academic work with non-specialists

Self-Assessment and Development

Time management

Setting realistic goals

Maintaining progress towards goals

Navigating requirements and expectations of my program
Balancing academic responsibilities with other demands in my life

Leadership, Collaboration and Project Management
Project management

Managing a budget in a professional setting
Entrepreneurship

Leading the planning of an event or initiative
Leading a team

Working in a diverse team

Collaborating across different working styles
Resolving interpersonal conflict

Career Path Preparation

Professional networking

Developing an online professional presence

Job searching

Preparing job application documents

Communicating how my academic skills translate to specific professional responsibilities
Job interviewing

Negotiating a job offer

Teaching and Mentorship
Creating an inclusive classroom for learners from diverse backgrounds
Communicating learning goals

Facilitating learning using discipline-appropriate teaching practices
Facilitating a classroom discussion

Assessing learning

Providing constructive feedback

Designing and developing my own course

Motivating learners

Training learners in research skills and techniques

Which of the following best describes your expectation for your primary post-graduate activity
immediately after you complete your degree at UCLA?

13



| intend to pursue another graduate/professional program

| intend to pursue a postdoctoral position

| intend to pursue a fellowship position

| intend to pursue a tenure-track academic position

| intend to pursue a non-tenure track academic position

| intend to pursue a higher education administration position (e.g., student affairs, advising,
program coordination)

| intend to pursue a medical residency program

| intend to pursue a non-academic position (e.g. government, non-profit, industry, business,
healthcare, law)

| am considering both academic and non-academic options

| am unsure of my career path

| intend to continue working in my current job

Other

40. What is the type of organization you intend to work for?

Business or Industry

Non-profit

National laboratory

Research institute

Four-year college or university
Medical/dental/healthcare provider
Community or two-year college
Preschool, elementary, middle, secondary school or school system
Government (non-military or national lab)
Military

Self-employed

Other

Use of Time and Resources

41. During this past year (i.e., previous 12 months), on average how many hours per week did you
spend doing the following activities?

None, | do not do this activity
1-2

3-5

6-10

11-20

21-30

Over 30

Commuting
Fulfilling family/household responsibilities

14



42.

43,

44,

45.

IomMmmoo

Performing volunteer work or community service
Participating in student organizations or groups
Employment/Paid internship on campus
Employment/Paid internship off campus

Unpaid internship on campus

Unpaid internship off campus

Is your...

A.

Yes
No

On-campus employment/internship related to your field of study? [show if Q41 E&G="1-2’

or ‘3-5" or ‘6-10’ or '11-20" or '21-30’ or ‘Over 30’]

Off-campus employment/internship related to your field of study? [show if Q41 F&H="1-2’

or ‘3-5’ or ‘6-10" or “11-20’ or '21-30’ or ‘Over 30’]

How concerned are you about...

A
B
C.
D.
E
F.
G

Not Concerned
Somewhat Concerned
Very concerned

Paying for your graduate education
Your total accumulated educational debt
Your ability to budget and manage your finances effectively
Your funding running out before you complete your graduate program
Filing your taxes accurately
Covering your expenses during the summer
Investing/saving for the future (e.g., retirement, home purchase, etc.)

Has your total income (e.g., from fellowships, stipends, employment, etc. EXCLUDING loans)
been sufficient to cover your expenses during past 12 months?

Yes
No

What method(s) are you using to resolve the gap between your expenses and your income?
(Check all that apply) [show if Q44 = No]

Federal student loans

Private student loans

Other private loans

Credit cards

Saving accounts, trust funds, stocks

Financial support from family, significant other, etc.

Public assistance (e.g., Cal Fresh, general relief, state disability, housing assistance)
Other (please specify)

15



46.

47.

48.

49.

e Don’t know
e Not applicable

How frequently have you done the following in the past year?
e Never

e Rarely

e Sometimes

e  Most of the time

o Always

A. Carried a balance on your credit card from month to month

B. Consulted with your department about your finances (e.g. student affairs advisor, faculty
advisor, etc.)

C. Consulted with other on-campus resources about your finances (e.g. counselors from
Economic Crisis Response Team (ECRT), Financial Aid, Student Loan Services, Financial
Wellness Program, Graduate Division)

D. Consulted with off-campus resources about your finances (e.g. banker, accountant, tax
professional, wealth manager)

Have you ever received a Pell grant?
o Yes

e No

e Don’t know

Please indicate your level of agreement with the following statements in terms of your
graduate/professional experience at UCLA

e Strongly Disagree

e Disagree

o Agree

e Strongly Agree

A. The approach to distribution of funding in my department is equitable

B. If | were to take time off from my studies for personal reasons, it would affect my ability to
secure continuing funding

C. lam comfortable approaching my department with my financial concerns

D. The total cost of attending UCLA is manageable

Please indicate your level of agreement with the following statements in terms of your
graduate/professional experience at UCLA

e Strongly Disagree

e Disagree

o Agree

e Strongly Agree

16
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Not Applicable

| have experienced delays in the disbursement of my funding.

Hiring processes have delayed me from beginning employment on campus.

| have faced financial hardship due to delayed funding disbursements.

| have experienced other hardships (e.g., inability to access Ashe, CAPS, or Career Center)
due to delayed funding disbursements.

Background & Demographics

50. Which of the following best describes your CURRENT living situation?

University-owned housing

Non University-owned housing

Homeless or no consistent place to sleep (e.g. couch-surfing, living in car, no local home,
Bruin Shelter, etc.)

51. What is the zip code of your residence? [show if Q50 = non University-owned housing

52. How satisfied are you with... [show if Q50 # Homeless or no consistent place to sleep (e.g.
couch-surfing, living in car, no local home, Bruin Shelter, etc.)]

53.

54.

A.
B.

Very dissatisfied
Dissatisfied
Satisfied

Very satisfied

The costs associated with your current housing situation?
The location and condition of your current housing situation?

What is your current marital status?

Single

Married/Living with a domestic/committed partner
Divorced/Separated

Widowed

How many dependents do you have in the following age ranges? (Dependents are individuals
that you care for on a daily basis).

0
1
2
3 or more

0-4 years
5-12 years

17



55.

56.

57.

58.

59.

C. 13-17 years
D. 18orolder

Which of the following best describes the highest educational experience of your parents
/guardians?

e Neither parent/guardian attended any college

e One or both parents/guardians attended some college, but neither has a four-year degree
e One or both parents/guardians have a four-year degree

e One or both parents/guardians have a graduate or professional degree

For how long has English been the main language of your education?
English has always been the main language of my education
Beginning in early elementary school (age 5-8)

Beginning in late elementary school (age 9-11)

Beginning in middle school (ages 12-14 years old)

Beginning in high school (ages 15-18 years old)

Beginning with college/undergraduate study

Beginning with graduate study

Which of the following best describes your social class when you were growing up?
o  Wealthy

e Upper-middle or professional-middle

e Middle-class

e Working-class

e Low-income or poor

How would you characterize your political orientation?
e Very liberal

e Lliberal

e Moderate or middle of the road

e Conservative

e Very conservative

e Apolitical

e N/A, I don’t identify with any of these

e Other, please elaborate

What is your religious/spiritual preference?

e Spiritual but not associated with a major religion
e Not particularly spiritual

e No preference

e Agnostic

e Atheist

e Buddhist
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60.

61.

62.

63.

e Christian/Catholic
e  Christian/Protestant
e  Christian/Other

e Hindu

e Jewish/Orthodox
e Jewish/Reformed
e Jewish/Other

e Muslim/Shia

e Muslim/Sunni

e Muslim/Other

e Sikh

e Taoist

e Other religion

Do you have any conditions or disabilities that significantly affect your experience as a student
at UCLA, including how you learn or perform academically, interact with others, or access the

campus?
o Yes
e No

e | do not wish to answer

A. Physical disability or condition (e.g., mobility limitation, sensory condition)

Learning disability or condition (e.g., dyslexia, speech disorder)

C. Neurodevelopmental/cognitive disability or condition (e.g., autism, attention-
deficit/hyperactivity disorder, brain injury)

D. Emotional or mental health concern or condition (e.g., depression, anxiety, post-traumatic
stress disorder)

E. Other disability or condition, please specify

w

Do you currently receive accommodations from campus due to your disability or condition?
[show if any of Q60A,B,C,D, or E = “Yes"]

e Yes

e No

e | am not aware of such services

Is there anything else you would like to tell us about how your disability or condition affects
your experiences as a student on this campus? [open-ended text response] [show if any of
Q53A,B,C,D, or E = “Yes”]

How do you describe yourself?
e Man
e Woman
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Trans Man
Trans Woman
Transgender
Nonbinary
Gender Fluid
Gender Non-Conforming
Gender variant
Genderqueer
Pangender

Two Spirit
Different Identity:

Decline to state

64. Do you consider yourself to be...

Bisexual

Pansexual

Asexual

Lesbian

Gay

Two Spirit

Same Gender Loving
Queer
Heterosexual/straight
Questioning

Orientation not mentioned above (Please Specify):

65. What suggestions do you have for improving the UCLA graduate/professional student
experience? [open text response]

66. To what extent do you think the COVID-19 situation influenced your responses to this survey?

No influence

Minor influence
Moderate influence
Major influence

67. Please describe how the COVID-19 situation influenced your response. [Open text response]
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Thank you for participating in our survey. Your help is much appreciated, and UCLA truly values the
information you have provided.

As a thank you for completing the survey, find your electronic coupon for 10% off BearWear here:
[10% BearWear Coupon]. Additionally, you have been entered into the drawing and we will notify
you if you are a winner. Winners will be notified starting September. For more information, please
visit www.sairo.ucla.edu/gradsurvey

Thanks again for your time!!
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